
Industrial Testimonials 

 

It isn't very often you come across a product that actually does everything that it claims to. After 

fighting with scale and other contributing factors causing heaters to prematurely fail and 

exceptionally long periods ot downtime for cleaning, I was able to sell the idea of the "Electronic 

Descaler" to my manager.  

 

I researched the product and the theory Was sound, but how about in practical application. 

Within 3 weeks after installing the unit I was able to knock scale buildup off of one our parts 

washers with my finger. This may seem insignificant until you realize that prior to this a pressure 

washer and putty knife wouldn't put a dent in it. Since we began using this unit we have not 

replaced a single heating element compared with at least 3 - 4 heaters every 2 months. It has 

also helped us maintain a 60% duty cycle on our heaters compared to an 85% - 90% duty cycle 

prior to using this unit. 

 

Being from the Midwest we know about water with high calcium and lime content. I am 

considering buying one for my home. 

 

Thanks for the great product. 

 

Hunter Heeren 

Maintenance Department Engineer 

Mitsuba Bardstown Inc. 

901 Withrow Court 

Bardstown, Kentucky 40004 

Established Feb. 1986 

TEL: (502) 348-3100 

FAX: (502) 348-3204 

Business: Manufacture and sale 

of automotive components                                                                                            * 

 

Good morning.  
 
We have had two Scalewatchers in operation on our cooling tower since mid-July. As you may 
recall, I installed one on the supply line to the cooling tower and the other on a line through 
which we are re-circulating the water that is in the sump.  
 
Yesterday, we opened up the condenser on our chiller to find that the tubes looked as they 
should-copper in color. Previously, even with a continuous blow down and the addition of 
expensive chemicals, they were white with an accumulation of calcium and even some of them 
blocked. Our water treatment contractor said that is the "best that we can do". There were also 
"barnacles" on the tube sheet. Yesterday, the barnacles were gone and the tubes that were 
blocked are now open. We did go ahead and run the brush through the tubes and the time it 
took was cut in half. I am not sure that we really even had to do that. We probably won't the next 
time.  



On the cooling tower, the scale that had accumulated on the cooling tower baffles began to fall 
off almost immediately after installing the Scalewatchers. There had been a fairly thick scale 
build-up on the bottom of the sump and I would estimate that about half of that is now gone. The 
scale that had accumulated on the heating elements (about 1/4") was even falling off.  
 
We have not used any treatment chemicals, other than algaecide, since July. During the same 
period last year we were using about 14000 gallons of water per day. This year we used 1700 
gallons per day. These two units have already more than paid for themselves. As you might 
guess, I am extremely happy with your product.  
 
Respectfully,  
 
Tom Coit  
Bldg. Supt.  
NC Aquarium at Fort Fisher 
910-458-8257 ext.216                                                                                                                    * 
 
April 25, 2013 

 

To Whom It May Concern, 

 

I am writing to inform you of the water treatment that Vincent Sanchez with Advance Plumbing 

of Albuquerque installed for us here at Angel Haus in Purgatory's Durango Mountain Resort in 

the fall of 2012. But first a little background.  

 

Angel Haus is a condo community that houses 40 units. We did have a water softener that was 

very expensive to operate and seemed to never work. We were spending $100 on salt alone 

each month. I would also have to spend time and effort to haul the salt downstairs to where the 

softener was located. The association also spent $200 - $700 each visit for a person to come 

out and calibrate the unit. Even when this happened I would still get complaints from owners 

that the water was not good. This does not factor in the water savings that we have by not 

flushing water down the drain to make to old system work (or not work).  

 

One day Vincent dropped by some information about an Electronic Water Treatment system 

that seemed very interesting. I presented it to the board and they agreed to install it, On 10/4/12 

the installation of a Scalewatcher IE-4 on the main water line took place and I began watching to 

see what results were going to take place. 

 

Presently, despite a hiccup that has been attributed to hot water tank debris getting cleaned out 

as a result of the system change, we are pleased with the overall results in the water quality 

here. We had our board meeting on December 1st 2012 just two months after the system was 

installed and our board members mentioned that they could tell the difference with the water 

particularly the dishes and the taste of the water.  

 

lf you are having hard water Issues I strongly encourage the use of Scalewatcher. I have no  

maintenance costs now when it comes to water treatment. It is not an expense that we have to 



budget for anymore, but best of all, I don't even think about it anymore and neither do the 

owners. Within a few years we will have paid off the cost of the installation in saving from the old 

system and should actually come out ahead financially as well. 

 

I thank you Vincent and Scalewatcher, We appreciate your help.  

 

Sincerely, 

Sarelyn Saint  

Managing Agent  

Angel Haus Condominiums                                                                                                            * 

 
September 6, 2013  

 

To whom it may concern, 

 

On March 27, 2009, an industrial IE8 model Scalewatcher was purchased from Envirotec 

Monitors, Inc. and was installed at the 8-inch recirculating pipe of our evaporative condenser. 

 

Theses evaporative condensers were sceduled to be treated with chemical de-scaling system to 

remove build- up of scales from tubes prior to use of Scalewatcher. After a month, there were 

very noticeable amount of scales that were collected on the basin of the equipment. 

 

On May 12, 2009, two more Scalewatcher IE8s were purchased following the success of the 

first installation and continues to perform as expected for over 4 years now. 

 

With the use of the FMW unit, the following benefits were realized: 

1. Removal of chemical descaling of the system. 

2. Lower operating pressure. 

3. Cheaper chemical treatment of the system (Mostly Algaecide treatment) 

 

For your marketing purposes. 

 

Sincerely, 

R.B. DE LEON 

Engineering Officer 

GenOSI Inc. 

F.P. Felix Ave., Sto. Domingo, Cainta, Rizal Rizal 

Tel: (632) 655-7383 

Fax: (632) 655-3338                                                                                                         * 

 
Date: September 23, 2013  

 

To Whom May Concern:  

 



This is a testimonial on the use Scalewatcher to Descale our system, We at Crystal industries 

operate a small bottle water plant in Trinidad & Tobago our production is 600 cases per day.  

 

Our process is charcoal media, reverse osmoses and ozone. Ten years ago our system was 

overwhelm with calcium build up on complete purification and flling, line. Media bonded which 

made it difficult to replace and membranes were coated hard with calcium buildup on filling 

nozzles tips and stainless surfaces were coated with difficult to remove calcium.  

 

Mr. Earl Thomas introduced us to Scalewatcher. A Scalewatcher unit were installed on 1 1/2 

inch P.V.C. pipe and within three months all pipes and fittings were descaled, media stays loose 

so It made it easier to replace, less frequent membrane changes, calcium crystals are dump 

from bypass on reverse osmoses system. nozzles tips and stainless surfaces are wipe clean.  

 

After installation of Scalewatcher, Crystal Industries Ltd realize savings of Thirty seven 

thousand five hundred ($37,500.00) per annum, because of less need for Change 

out/replacement of media, membranes and labour. We never had to do any repairs outside of 

regular maintenance.  

 

We at Crystal Industries are total satisfied and fully recommend Scalewatcher to deal with 

issues of calcium in bottle water manufacturing. 

 

Anthony Hadeed      Kishore Dadool 

Managing Director      Production Manager 

Crystal Industries Ltd. * 10 label boulevard * trincity industrial estate * trincity * 

trinidad * W.I. 

Phone: (868) 640-5469/640-8880 * Fax: (868) 640-0007 

Directors: Donald Hadeed, Dergam Hadeed, Stephen Hadeed, Anthony Hadeed    * 
 
NXP Semiconductors Cabuyao, Inc. presents this  

FMW WATER TREATMENT  

(FREQUENCY MODULATED WAVEFORM)  

 

For installing a new technology called FMW or frequency modulated waveform, a non chemical 

water-treatment device for the effective prevention and removal of scales (including silica), 

corrosion, mussels, silt and sludge. FMW replaced the water treatment chemicals currently 

being use in cooling water system to reduce water consumption and sewer costs, cost 

avoidance in water treatment of cooling tower, reduced maintenance and electricity 

consumption. This project realized a savings of $14.3K/month.  

 

The Team's passion and commitment to contribute and deliver exceptional performance and 

Team support, truly demonstrate our NXP Values.  

 

Given this this 19th day of December 2013 at EHS Training Room, NXP Semiconductors  

Cabuyao Inc, in LISP 1 Bo. Diezmo, Cabuyao Laguna.  



 

JOSE MIGUEL A. ORLEANS 

APP General Manager                                                                                                     * 

 
After installation of the Scale Watcher in July 1993, scale inhibitor injection, at 12 Ltr. per day, 

was  

stopped; also a clean disperser has been placed in Wemco 3605 and a 3 - inch spool piece 

checked on scale. All in purpose to verify performance of the Scale Watcher over a period of 

half a year. 

 

January 1994 Wemco 3605 has been cleaned and checked at the following points: 

1) Dispenser (did look good, as you saw on the foto's). 

2) 3 - inch spool piece. 

3) 4 - inch Wemco-outlet line to Closed Drain Tank 

4) 8 - inch butterfly-valve was removed to check outlet line. 

5) Level-control valves and valves of Wemco 3606 

 

Compared with previous inspections (without the Scale Watcher). the above mentioned control 

items do look good, taken into consideration half a year operating with one Wemco and an 

average flow of 36.000 BBLS/day, without scale inhibitor injection. 

 

We propose to buy the Scale Watcher on Hoorn-plf., for, operating without scale inhibitor 

injection, we have almost regained the purchase; (12 Ltr./day at 7.20/Ltr., amounts until now to 

Dfl. 18.144,00). 

 

Before it will be decided to purchase Scale Watcher for the other platforms, we suggest to await 

the next inspections of both the Wemco,s (in about five months), as a double-check. 

 

Regards,  

B. Havermans.  

Hoorn-Platform.                                                                                                               * 

 


