
Commercial Testimonials 
 
June 3, 2009  
 
Dear Mr. Chatham,  
It has been 18 months since you installed the commercial size Scalewatcher in our Birmingham 
facility and I am very satisfied with the results. Our 60.000 square foot building is made up of 
office space and a 33 room residential facility. 'We operate fully on donated funds, so we need 
to take advantage of every possible application that could cut cost on maintenance and repairs. 
I have noticed no scale build-up on any of the following building' components: 
 

 5 residential dishwashers  
 1 commercial washer and 4 residential washing machines  
 56 sink faucets  
 35 shower heads  
 1 electric water heater elements 
 
The most noticeable difference has been in the condition of 5 ice machines. I self perform 
scheduled cleaning and maintenance of our 5 ice machines and there has been a significant 
change in the appearance of the ice machines after each six months of operation. I have also 
had to make plumbing repairs to the supply lines near our commercial water heaters which 
allowed me to view the inside of the piping and there was no scale visible. 
 
Please feel free to use me as a reference to any potential customers and you 
may also bring prospects to tour our facility if needed. 
 
Thank you, 
 
Ben Loveless 
Facility Manager 

American Cancer Society Mid-South Division, Inc. 

1100 Ireland Way Suite 300 

Birmingham, A.L 35205                                                                                                   *  

 

It isn't very often you come across a product that actually does everything that it claims to. After 

fighting with scale and other contributing factors causing heaters to prematurely fail and 

exceptionally long periods ot downtime for cleaning, I was able to sell the idea of the "Electronic 

Descaler" to my manager.  

 

I researched the product and the theory Was sound, but how about in practical application. 

Within 3 weeks after installing the unit I was able to knock scale buildup off of one our parts 

washers with my finger. This may seem insignificant until you realize that prior to this a pressure 

washer and putty knife wouldn't put a dent in it. Since we began using this unit we have not 

replaced a single heating element compared with at least 3 - 4 heaters every 2 months. It has 

also helped us maintain a 60% duty cycle on our heaters compared to an 85% - 90% duty cycle 

prior to using this unit. 

 

Being from the Midwest we know about water with high calcium and lime content. I am 

considering buying one for my home. 

 



Thanks for the great product. 

 

Hunter Heeren 

Maintenance Department Engineer 

Mitsuba Bardstown Inc. 

901 Withrow Court Bardstown, Kentucky 40004 

Established Feb. 1986                                                                                                     * 

 

Birmingham, Alabama:  

 

Mr. AI Chatham, owner of Water Processing & Well Supply Inc. 

 

just outside of Birmingham, Alabama has found a new, environmentally safe and chemical free 

product along with a cost savings application for SPOT FREE car washes. 

 

Working with Mr. Lee Wilson, owner of WL Car Wash, Mr. Chatham installed a Scalewatcher 

chemical free descaler to his water cycle. Within two months, Mr. Wilson began to see results. 

 

After clearing the buildup in his water pipes, the Scalewatcher system began taking over the job 

of the conventional salt based system he had previously used. Mr. Wilson stated that he found 

that he was not buying as much salt and therefore saving dollars.  

 

From December 2006 thru March 2007, WL Car Wash has saved over $3,000.00 in salt and 

chemical use. These are firm savings and the payback time on his Scalewatcher was less than   

2 1/2 months.  

 

Mr. Wilson is indeed impressed with the savings and end results shown by Scalewatcher and 

Mr. Chatham shows the shine off on his own vehicles. "Lee is so happy with the Scalewatcher, 

that he has given me coupons to give to other potential customers", says Mr. Chatham. "He told 

me to have them come by anytime to see how well it works." "For years I have done battle with 

the chemical and salt companies, and now it is beginning to pay off". 

  

For over 40 years, Water Processing and Well Supply Inc. has served the state of Alabama. As 

Mr. Chatham himself puts it. "We've been involved in water treatment beginning our 41st year 

serving most all Alabama. For years we have been called on to service water softeners in 

carwashes. I have been investigating other means of conditioning water without water softeners, 

chemicals and etc. I discovered Scalewatcher to be the most effective method ever tried, 

particularly without plumbing, maintenance free and with a ten year warranty, They are 2nd to 

none. We see no limit as to its use and savings monetarily, maintenance. and reduced down 

time. Technology finally has answered the cause and is awaiting your response... Is it going to 

be the old time way or get on the train for new technology... As mentioned we've searched this 

out for 25 years. There's not a soul (especially) car wash that needs to even think of installing a 

water softener, buying salt and service..."                                                                                      * 

 



Oct. 23, 2008  

 

Albert,  

The Scale watcher is working, absolutely, as it is advertised, and is saving us here Mathews 

Manor about 60% of the Chemicals that we normally use in Our Pool!!! It is a great product and 

results in savings for us!!! Also the Scale watcher in Grace Hall is working and keeping the lime 

residue down very noticeably. You know that we worry about having Lime Away or any other 

chemical in the kitchen and having to have a employee working with it. Just too dangerous!! So 

the Scale watcher is doing a great job there also. The ice machines are not needing the 

cleaning as it used to we have 5 Machines and after the last cleaning the guy from Ice Makers 

INC wanted to know who and what we were using for a cleaner? I told him about the Scale 

watcher and he was amazed. That saves us a lot of money. Thank you so much for your help 

and your service is something of the past, (REAL SERVICE) and it seems you all really care 

about our water needs and about US. It is so commendable to you and your staff, so thank them 

all, from all of us at Mathews Manor. 

 

Thanks again and God Bless you and yours!!! 

 

Harold Mathews                                                                                                               * 

 


